Charlotte Rides
— App Setup —

Download the Charlotte Rides app
in the Google Play Store (Android)
or the App Store (iPhone).

Call 941.575.4000, option 1, to
receive your login information.

Allow the app to access your location.

Select “Book a trip” to plan your
next trip.

Select pickup and drop-off locations.
Choose a date and time for your trip.

Schedule by requested pickup time or

by requested drop-off time. Click next.

Traveling with a mobility aid?
Select your aid in the menu.

For assistance with
the mobile app, call

941.575.4000
GET THE APP

Transportation
Disadvantaged
— Program —

©

For information on the
Transportation Disadvantaged
Program, call

941.575.4000

or visit
CharlotteCountyFL.gov/transit

In accordance with Title VI of the
Civil Rights Act of 1964, Charlotte Rides
provides services and operates its
programs without regard to race, color,
or national origin.

Traduccion al espafiol disponible a pedido.

This brochure is distributed by
Charlotte County Government.

Charlotte Rides

Safe. Local. Free.
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941.575.4000
CharlotteCountyFL.gov/transit




Charlotte Rides

Charlotte County’s FREE
Shared-Ride, Curb-to-Curb
Transportation Service

Reservations

Trips are first-come, first-served.
To request a trip, download the
Charlotte Rides app

or call 941.575.4000, option 1.

Phone reservations are taken
Monday through Friday,
from 7:00 a.m. to 5:30 p.m.

Please be ready to answer

the following:

First and last name

Date of travel

Number of passengers and names
Requested destination arrival time
Destination name and address
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Pickup location

Passengers will receive a 30-minute
pickup window based upon the
requested destination arrival time.

Reservations must be canceled at least one hour
before the scheduled pickup window or they will
be recorded as a “Missed Trip.”

Please see the Passenger Rules and Regulations and
Missed Trip Policy at CharlotteCountyFL.gov/transit.

Transit Service Areas

O Monday - Friday
Monday - Saturday

GET THE APP

Hours of Service

Monday - Friday 6:30 a.m. to 6:00 p.m.

Saturday 9:00 a.m. to 6:00 p.m.

Saturday service is restricted to a limited area.
Transportation is not provided on Sundays or holidays recognized by Charlotte County.

The service area consists of most of Charlotte County and includes the Charlotte County portion
of Englewood, Port Charlotte, and Punta Gorda.

Charlotte Rides vehicles are fully accessible, with ramps that make it
easy to board in a wheelchair, on a scooter, or with a walker.



